
DIALYSPA 

Changing the Dialysis Experience 

Dialyspa Dialysis Centers 

Dialyspa offers state-of-the-art dialysis with unparalleled commitment to patient 
comfort and satisfaction. At our locations near the Houston Medical Center, The 
Woodlands, and Willowbrook, Dialyspa offers: 

♦:♦ Every day luxury for every dialysis patient 

♦:♦ Unparalleled service through superior staffing ratios 

♦:♦ The best amenities for your comfort during dialysis 

At Dialyspa, patients are not just case numbers; they're members of 0 the Dialyspa 
family. Visit one of our dialysis clinics and experience a new approach to dialysis 
patient care; and learn how Dialyspa is changing the dialysis experience. 



Dialyspa Choices 




Best-in-Class Health Care 

We offer a full-suite of hemodialysis, peritoneal dialysis, 
nocturnal and in-home dialysis modalities using state-of-the- 
art technology including dialysis machinery and a cutting- 
edge water filtration system. 

We also provide a variety of education and training services to meet the needs of 
every patient. 

Education and Training Services 

♦:♦ In-home dialysis training 

♦:♦ Dietary education by on-site dietitians 

♦:♦ On-site grief and stress -management counseling 

♦:♦ Insurance paperwork and financial-assistance program guidance 

♦:♦ Transportation coordination assistance 

♦:♦ Treatment for patients visiting the Houston area 

♦:♦ Patient Support Groups at every clinic 

One of our founders, an emergency physician, witnessed firsthand the effects of 
insufficient emergency dialysis facilities during Hurricanes Katrina and Ike and 
made it his mission to ensure every dialysis patient would have access to around- 
the-clock care in times of crisis. Thus, Dialyspa has emergency provisions we feel 
are unmatched by any other dialysis center in Houston. 

Dialyspa emergency provisions 

♦:♦ Backup generator for 24-hour operation during emergencies and disasters 
♦:♦ Immediate treatment for hospital overflow 
♦:♦ Two spare, replacement machines on premises 




A New Standard in Excellence 




State-of-the-art dialysis, attentive technicians and on-site experts are just the 
beginning of our unparalleled commitment to patient satisfaction. The foundation 
of Dialyspa's superior service quality is our commitment to go above and beyond 
the minimum standards of dialysis health care. Below are just a few of the ways 
we've set the new standard in patient care.e. 



Dialysis Centers 




For more information please visit http://www.dialyspa.com 



